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1. Introduction 

 
The general objective of crOss renoHome project is to establish and organise a 
comprehensive marketplace and one-stop-shops for homeowners and experts and for 
these to serve as a central point for all crucial information and guidance on how to 
implement a successful energy renovation. The project will offer full-service holistic 
renovation packages for homeowners – a guide through the whole customer journey 
with the aim of renovation processes unification in the entire territorial scope which will 
ultimately lead to the intensification of renovation projects of family houses and multi-
apartment buildings in Croatia, thus making them more energy efficient and fossil fuel 
independent while retaining the same (or creating even better) indoor quality and 
comfort. This process will be supported by trained and certified energy advisors.  
 
  
1.1. crOss renoHome – Project Overview  
 
LIFE crOss renoHome project aims to simplify the home renovation process for citizens 
using OSS services, thus increasing energy renovation in the private housing sector.  
Despite all the advantages that a deep renovation would have on the quality of life of a 
vulnerable family, citizens continue to perceive the need for renovation as an issue 
rather than an opportunity. Therefore, OSS's main goal is to establish itself as a primary 
interface between extremely fragmented supply (contractors/craftsmen, installers, 
project designers/engineers tend to offer only specialized services) and demand 
(homeowners) as well as other stakeholders (financing institutions and energy 
companies), to support homeowners in development and implementation of their 
energy renovation projects.  
 
 The specific objectives of the LIFE crOss renoHome project are:  
 

• Establishment of a One Stop Shop in Zagreb based on the existing Energy Poverty 
Alleviation Centre and upgrading an existing One Stop Shop in Križevci.  

• Providing comprehensive and standardized service to citizens on deep energy 
refurbishment of family houses and multiapartment buildings.  

• Aggregating technical, financial, and legal experts on one platform to facilitate 
information distribution to interested target groups.  
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The project-specific expected impacts are:  
 

● To certify 10 energy advisors within the project and 10 during 5 years after the 
project  

● To create 2 standardized contracts for the renovation of the family houses and 
multiapartment buildings within the project and 2 during 5 years after the project 

● To create 1 set of training materials to train energy advisors within the project 
and one set during 5 years after the project  

● To establish 2 OSS within the project and 4 during the 5 years after the project  
● To develop one online marketplace within the project and one during the 5 years 

after the project  
● To involve 1500 stakeholders in promotion and education on energy renovation, 

RES, energy transition, and climate neutrality within the project and 2500 
stakeholders during 5 years after the project  

● To directly support 130 homeowners through the OSS service in the renovation 
process within the project and 400 stakeholders 5 years after the project  

● To save 1382,81 MWh/4y achieved by the renovation of 130 dwellings in 4 years 
and in the next 5 years renovation of 400 dwellings with energy savings of 4272 
MWh/5y  

● To save 269,95 TnCO2/4y achieved by the renovation of 130 dwellings in 4 years 
and in the next 5 years renovation of 400 dwellings with emission reduction 
savings of 834,4 TnCO2/  

 
This project strongly supports „The Clean Energy for All Europeans package“ which 
places citizens (homeowners) at the center of the energy transition. Citizens are 
considered active market players in the energy system and should be better informed 
and have an increased capacity to fully engage in energy markets.   
 
 
1.2. Purpose & Scope  
 
The scope of Deliverable 3.1 Training materials for the energy advisors has been developed 
to educate potential energy advisors in OSS’s, as it is a specific and encompassing role 
in the renovation process. The need for the training of energy advisors who would lead 
OSS's and provide citizens with quality support and information on energy efficiency, 
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but also who would strengthen the community through the process of energy transition, 
was recognized in development of crOss renoHome project and now in its application 
through LIFE funding program. 
 
Energy efficiency implies many elements that contribute to it, from the foundation to the 
roof, from windows to heating. An energy efficient property is a healthy, safe and 
pleasant home, but also what is most important - the cheapest home in the long run.  
 
An energy advisor must be a person who helps an individual to reach the goal of energy 
efficiency through consultation, support, and information about the current energy 
status of the property and potential solutions, leading the person through the whole 
customer journey. Without the right education and guidance for potential energy 
advisors in One Stop Shop (OSS), that help is not complete in its entirety and quality.  
 
Through the educational materials for the Energy Advisor Training stated in this D3.1: 
Training materials for the energy advisors, the knowledge required for the work of an 
energy advisor in OSS is summarized, but after studying the materials, the advisor must 
constantly build their knowledge and skill and inform themselves about new 
technologies, materials, and methods of work through cooperation with relevant 
professions.  
 
The material was written with the assumption that a potential energy advisor has basic 
knowledge of energy and technical terms. Described materials will be added to this 
Deliverable as an Annex.  
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2. Energy Advisor Training materials 
Energy Advisor Training materials consist of Energy Advisor Training Handbook, Energy 
Advisor Training Presentation and Energy Advisor Training Video. Each of those 
materials are listed and explained in more detail below under their respectable category. 
 
2.1 Energy Advisor Training Handbook 
 
Energy Advisor Training Handbook is an extensively written handbook which contains 
knowledge on energy efficiency, retrofit and RES technology, application of that 
knowledge based on trade rules, cost of implementation and how to advise clients on 
implementation of energy retrofit and energy efficiency measures. 
  
Content of the Handbook is as follows:  

● Introduction: contains information about project partners and project goal as 
well as the purpose of the Handbook; 

● One Stop Shop (OSS): explains the meaning of one stop shops and possible 
models, gives examples on Croatian based OSS forms and those based across EU, 
with a list of finished and in progress projects in EU; 

● Energy Efficiency: explains the meaning of energy efficiency, why it is needed 
and what it depends on; 

● Energy Class: explains the meaning and use of energy class and energy 
certification with energy certificate visual and its content; 

● Legal Framework: points out the most important legal framework in Croatia and 
EU regarding energy efficiency; 

● Understanding Energy Bills: gives an overview of information on electricity bill, 
heating bill and gas bill and ensures understanding of each categories;  

● Photovoltaic Systems: provides technical and administrative knowlegde on PV 
systems, example of cost; 

● Solar Collectors for water heating: provides technical knowledge on solar 
collectors systems, example of cost; 

● Biomass heating: provides technical knowledge on biomass heating systems, 
example of cost; 

● Heat Pumps: provides technical knowledge on heat pump systems, example of 
cost; 

● Other Heating Systems: provides an overview of other heating systems  and cost 
(infrared panels,air conditioning...); 
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● Insulation and Windows: provides technical information on types of insulation 
and windows, importance of insulation for energy efficiency and different 
investment options;  

● Advising on Energy Efficiency in OSS: provides information on difference 
between 'field' and 'OSS' advisor, what to take into consideration when advising  
on EE, difference between short advising and in depth advising, how to 
communiciate with a client and how to deal with conflict;  

● Identificiation of Individual Needs and Possibilities: provides information on 
what to take into consideration when assesing individual needs and possibilities 
for EE intervention; 

● Useful Online Tools: overview of online tools which provide easy calculations of 
cost, energy modeling and energy consumption calculator; 

● Energy Efficiency Subsidies in Croatia: overview of national and local EE 
subsidies in Croatia, online tools that offer insight in legal documents on 
homeownership, legality and permits, in depth explanation on national subsidy 
on examples from 2022 and 2024. 
 

 
Figure 1 Energy Advisor Training Handbook (first and second page) 

 
2.2 Energy Advisor Training Presentation  

Energy Advisor Training Presentation is based on Energy Advisor Training Handbook 
content with distinction of three additional roleplaying advising tasks which are based 
on real life situations in the OSS in Križevci. Potential advisors going through the training 
will learn about not only the technical part of the advisement work, but also how to 
approach different types of clients and situations. The presentation offers visuals of 
mentioned  technology  and  functionality  as well.  
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During presentation, trainer focuses on how to ‘apply’ the information presented in the 
OSS, building the capacity of trainees to use the information in advising as soon as 
training ends. This is gradually built until the last roleplaying activities which showcase 
the level of skill and knowledge of trainees achieved throughout the training.  
 

 
Figure 2 Energy Advisor Training presentation (1st page) 
 

 

2.3 Energy Advisor Training Video 

Energy Advisor Training Video is a filmed version of the Energy Advisor Presentation 
presented by the trainer as an online course and will serve to educate interested 
individuals and groups who cannot participate in person, making the education content 
more inclusive and able to reach a higher number of potential energy advisors. Video 
materials will be filmed in the following month after the deadline for this Deliverable. 
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3. Certification process   
Certification and knowledge assessing process will be done through an online test and 
end with sending a digital certificate to trainees who successfully pass the training. 

 
3.1 Test 

The test will be done online, through a Google form, to avoid unnecessary printing.  The 
test will have 15 questions with multiple choice questions and short answer questions 
with maximum of 19 points awarded. To successfully pass the test, the trainee will have 
to have at least 60% of test correctly answered. 
 
 

 
Figure 3 Energy Advisor Training test (landing page) 

   
3.2 Certificate  

Certificate will be awarded to a trainee after successfully passing the test in a digital 
form. Certificate contains the project logo, project partners logos, states the reason for 
certification and the date of certification based on the date of testing and trainees name 
and surname.  

 

 
Figure 4 Energy Advisor Training certificate   
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4. Additional documents 
To ensure proper implementation, tracking the number of involved trainees and their 
satisfaction with the training, two additional documents have been created: participant 
list and satisfaction survey. 
 

4.1 Participant list with consent clause 
 
Participant list will be in a form of a table usually used for participation in workshops, 
trainings, and presentations with addition of consent clause which all the signatories 
agree upon when adding their information on the list. The participant list will contain 
name and surname, email and telephone contact and signature of the participant in the  
training. Consent clause will be based on GDPR, and participants will be made aware 
which of the information will be used and shared in which form, as well as give consent 
to filming and photographing for benefit of this project. Participants will be informed 
verbally as well on the consent clause and its meaning. 
 

 
Figure 5 Participant list with consent clause   
 

4.2 Training satisfaction survey 
 
Training satisfaction survey will be in an online form, anonymous and contain 6 question 
which will be used to evaluate the content of the training, capacity building, clarity of the 
role of energy advisor in OSS, usefulness of tools and activities and satisfaction of 
trainees about the way the training was done. 
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Figure 6 Training satisfaction survey  (landing page) 
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5. Annex 
ANNEX I Energy advisor training handbook 
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ANNEX II  Energy Advisor Training Presentation  
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ANNEX III   Test 
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ANNEX IV Certificate  
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ANNEX V participant list with consent clause 
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ANNEX VI training satisfaction survey 
 

 

 

 
 



 

 

                                          
 

 

 

 


